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							Malling Repair Service LTD is the destination to book excellent car services and quality tyres online. We stock exceptional tyres from leading brands across the globe for you to choose from.
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				What's Included			

		

		

				
				Pre-Engine Checks	INTERIM	ENGINE	FULL	Check timing belt replacement interval/history			
	Check for damage to bodywork, lamps, trims and fluid leaks			
	Check condition and operation of all seat belts			
	Check operation of interior and exterior lights			
	Check operation of ALL dash warning/indicator lights			
	Check windscreen washers and wipers			
	Check air conditioning operation including bad odour			
	Check horn			
	Check condition of windscreen			
	Lubricate all door hinges, locks, and bonnet catches			
	Check fuel cap			
	Carry out a complete diagnostic scan			
	Under the Bonnet	INTERIM	ENGINE	FULL	Check cooling system including fan operation			
	Check and record antifreeze protection level			
	Check and record brake fluid condition			
	Check power steering operation and fluid condition			
	Check and top up all under bonnet fluid levels			
	Check engine breather system			
	Check vacuum pipes			
	Check throttle body			
	Check battery level and lubricate terminals			
	Check spark plugs / replace (petrol only)			
	Replace air filter			
	Replace pollen filter			
	Replace fuel filter			
	Vehicle Raised	INTERIM	ENGINE	FULL	Change oil, filter and fit new sump plug washer			
	Check fuel lines and brake pipes			
	Check the condition and security of the exhaust			
	Check all steering and suspension joints, mountings and gaiters			
	Carry out tyre report			
	Check all wheel bearings for excessive ‘play’ and noise			
	Check CV gaiters and joints for wear or splits			
	Check operation and condition of front and rear brakes			
	Carry out front and rear brake report			
	Check and top up axle and transfer box oil levels			
	Check and top up gearbox oil level			
	Check clutch cable/cylinder			
	Grease all greasing points			
	Vehicle Lowered	INTERIM	ENGINE	FULL	Torque wheel nuts/studs /Replace Locking wheel nut key in location			
	Final Checks	INTERIM	ENGINE	FULL	Road test vehicle and report any findings			
	Re-check engine oil level			
	Ensure all upholstery, gear lever, steering wheel, etc are clean			
	Stamp service book(s)			
	Reset service interval indicator†			


What is included?

All replacement products will meet and in some cases surpass the quality recommendations required by the vehicle manufacturers so as to maintain the vehicles warranty where required. So if your vehicle is still under warranty then let us save you money whilst keeping all the warranty criteria met and surpassed. Please contact the garage if you have any questions

	Dependant on level of service chosen not all parts are replaced (please see above service table)
	Parts & Labour & VAT
	Oil & Filter
	Air Filter
	Pollen/Cabin Filter(if fitted)
	Fuel Filter(if fitted)
	Spark Plugs(petrol only)
	Diagnostic scan to retrieve any fault codes (any rectification work may be an additional cost)
	A Complete check over the rest of your vehicle and report any findings (copy of check list supplied)
	A Visual inspection of the the rest of your vehicle and report any findings
	MOT if required (extra charge may be applicable check with garage)
	Free wash and vac (only available at participating garages, full service only)
	12 month warranty on parts & labour
	Collection/return delivery service (may be chargeable call garage)


What happens?

Much of the process to carry out vehicle servicing is the same process regardless of the vehicle dependant on the level of service purchased. All waste products removed are disposed of in accordance to the current legal requirements as stated by the local Environmental services agency

	Receive vehicle and record any existing damage, mileage, dash lights that may be on and apply any additives requested/purchased
	Start the manual or visual inspection of your vehicle (depending on level of service purchased) and produce report
	Remove the old items to be replaced with new
	Replace new items
	Carry out diagnostic scan (dependant on level of service purchased)
	Road test the vehicle and re-check oil levels and diagnostic fault codes
	Report to customer any faults found with rectification work and prices required. Customers permission sort before continuing


What are the symptoms?

Your vehicle may not display any kind of symptoms this does not mean a service is not required. All vehicle manufacturers list their recommended service levels and intervals for every vehicle and we strongly suggest/recommend that these are followed as closely as possible to find and prevent any future issue that could become very costly.

	Lack of power
	Poor fuel efficiency
	Engine surging / hunting
	Noise when braking or accelerating


Notes

Warranty! is your vehicle still under its manufacturer warranty? Our services will NOT alter your warranty in any way as all products used meet and in some cases surpass the quality levels required to maintain your warranty. Most main dealers will tell you the car HAS to go back to them to keep the warranty ? this is incorrect please search on the internet MOTOR VEHICLE BLOCK EXEMPTION (MVBER)

	Did you know that adding an engine and fuel cleaning additive to your service can dramatically improve the health and life span of your vehicle


		



				

							
						
		
	






	

				

							
				What's Included			

		

		

				
			What is included?

	Parts & Labour & VAT

Free collection and return (participating garages only, may be extra charge)


What happens?

	Receive vehicle and record any existing damage, mileage, dash lights that may be on
	Technician to remove wheels required to be balanced
	Technician will inspect the condition of both the tyre and wheel to be balanced
	Existing wheel weights to be removed
	wheel fitted to balance machine and new weights fitted as required
	Technician to road test vehicle


What are the symptoms?

	Steering wheel shakes/ vibrates at certain speeds
	Vibration felt under braking


Notes

To prolong the life span of your tyres it is advisable to rotate your tyre locations on a yearly basis.

		



				

							
						
		
	






	

				

							
				What's Included			

		

		

				
			What is included?

	Parts & Labour & VAT
	Free collection and return (participating garages only, may be extra charge)


What happens?

Please note that if the puncture is within 1 inch of the tyres shoulder a repair can not be carried out as it is unlikely that the patch will adhere correctly

	Receive vehicle and record any existing damage, mileage, dash lights that may be on
	Technician to remove wheel and identify puncture location
	Technician to carry out repair as required


What are the symptoms?

If you have experienced a puncture and the tyre has been driven whilst flat a puncture repair is unlikely to be carried out by the garage as this would have weakened the structure and integrity of the tyres side walls, on this occasion you will require a replacement tyre to be fitted for safety reasons (your garage will advise you accordingly)

	Loss of air to tyre
	Warning lights indicating a fault may appear on the dash
	The vehicle may pull to one side
	The steering wheel may shake (front wheel only)


Notes

Checking your tyres on a regular basis can save you hundreds of pounds in unnecessary repairs and incorrect fuel usage

		



				

							
						
		
	






	

				

							
				What's Included			

		

		

				
			What is included?

	Parts & Labour & VAT
	12 Months warranty on all parts and labour
	Free collection and return (participating garages only, may be extra charge)


What happens?

If your water pump is driven by your cam belt then this cam belt has to be removed and therefore can not be replaced with any kind of warranty, so it is strongly advised that you have this replaced at the same time. Please choose our cam belt kit replacement option as this will include all the required items to complete the job correctly and maintain a full warranty

	Recording any existing damage/mileage and dash lights
	If the leak is not obvious then the cooling system will be pressurised to reveal any leaks
	Remove the old pump and replace with new
	Refill with antifreeze and water
	Run engine and bleed through cooling system
	Run till cooling fan operates and a steady flow of heat to cabin are achieved
	Test drive vehicle and re-check work


What are the symptoms?

	Empty coolant reservoir
	Fluid may be visible under the car dependant on how bad the leak is under engine area
	A coloured build up of a powdery substance from around the water pump area (often pink)
	Warning lights indicating a fault may appear on the dash
	Temperature gauge reading higher than normal
	Engine overheating
	Noise from bearings when engine running


Notes

Warranty! is your vehicle still under its manufacturer warranty? Our services will NOT alter your warranty in any way as all products used meet and in some cases surpass the quality levels required

	If your water pump is driven by your cam belt then this cam belt has to be removed and therefore can not be replaced with any kind of warranty, so it is strongly advised that you have this replaced at the same time. Please choose our cam belt kit replacement option as this will include all the required items to complete the job correctly and maintain a full warranty


		



				

							
						
		
	






	

				

							
				What's Included			

		

		

				
			What is included?

	Parts & Labour & VAT
	Free collection and return (participating garages only, may be extra charge)
	12 Months warranty on parts and labour


What happens?

	Receive vehicle and record any existing damage, mileage, dash lights that may be on
	Technician drains existing fluid
	Re-fill with correct antifreeze and quantity
	Bleed any air from system
	Run engine to check fan operation and full circulation of fluid
	Check for any leaks and road test vehicle
	Allow vehicle to cool and re-check the coolant level


What are the symptoms?

	Warning lights indicating a fault may appear on the dash
	Engine running hotter than normal
	Vehicle over heating


Notes

	The antifreeze in the coolant system can deteriorate over time and the freezing point should be maintained to avoid the coolant system from freezing during the winter months or this could be a very expensive repair. It also helps to maintain the correct running temperature during the summer period


		



				

							
						
		
	






	

				

							
				What's Included			

		

		

				
			What is included?

All products used are new and not remanufactured unless otherwise requested. All 3 main parts will be replaced ie: clutch friction plate, clutch cover and release bearing. Your garage will contact you if they believe there to be any issues with the flywheel before re-fitting the new clutch. Much of the process to change a clutch is relatively the same however there are a few standard steps. The garage will start by

	Parts & Labour (included unless stated otherwise)
	VAT (where applicable)
	FREE collection (from your home or office, only at participating garages)
	12 month warranty on all parts & labour


What happens?

If the garage find the condition of the existing flywheel to be an issue they will contact you with the required remedy and costs before proceeding, Please understand that if you do not wish to proceed with the garages recommendations this may alter the warranty of the new clutch supplied.

	Recording any existing damage/mileage and dash lights
	Loading the vehicle on to the ramp
	Separate the gearbox away from the engine
	Remove the old clutch unit
	Inspect the condition of the existing flywheel and advise
	Replace new clutch kit and bleed through (hydraulic only)
	Road test and re-check work carried out on the vehicle


What are the symptoms?

	The engine speed will rise/increase, but the vehicle will not increase in speed, this will be more apparent up hill or under hard acceleration
	You will notice an awful smell within the car
	You will find it more difficult to engage gears and experience a crunching noise when the engine is running
	The position at which the clutch pedal biting point will change (normally gets higher)


Notes

The clutch is usually made up of 3 parts 1.clutch plate. 2.clutch cover. 3.clutch release bearing put in to simple terms the clutch plate is basically a friction disc/plate that, when activated with the other two parts by depressing and releasing the clutch pedal, it presses and in return releases against the flywheel which in turn receives drive connecting it from the flywheel to the gearbox hence driving the vehicle.

		



				

							
						
		
	






	

				

							
				What's Included			

		

		

				
			What is included?

	Parts & Labour & VAT
	Free collection and return (participating garages only, may be extra charge)


What happens?

	Receive vehicle and record any existing damage, mileage, dash lights that may be on
	Technician will confirm a refill is required
	Fluid to be topped up to maximum
	Technician will confirm any lights have distinguished and all is working correctly
	What are the symptoms?
	Warning lights indicating a fault may appear on the dash
	DPF regeneration will not be carried out automatically
	Excessive smoke from exhaust system
	Lack of power due to a blocked DPF


Notes

Some models have a separate ADD Blue tank and some have a blister bag. Your garage will advise you accordingly (please note if your vehicle has the blister bag type these are considerably more expensive to change than quoted here)

		



				

							
						
		
	






	

				

							
				What's Included			

		

		

				
			What is included?

Air Con re-gas is vehicle specific, there are currently 2 types used R134a / R1234yf (air con refrigerant), if in doubt please ask your garage or check in your vehicle’s manual to see which is the correct refrigerant gas for your vehicle. There should also be a sticker under the bonnet indicating the gas type required.

	Parts & Labour & VAT
	Free collection and return (participating garages only, may be extra charge)
	12 Months warranty


What happens?

	Receive vehicle and record any existing damage, mileage, dash lights that may be on
	Technician will inspect the air conditioning system and refrigerant levels
	Any faults found such as a leak on the system the Technician will inform you before continuing and will advise of any rectification work required.
	Technician will also check whether it is safe to carry out an air conditioning regas
	Provided that all criteria and current legislation are met the Technician will carry out a top up of the air conditioning system
	Technician will then check the operation of the Air con system


What are the symptoms?

	Lack of cold air to the cabin area
	Bad odour / smell in the cabin


Notes

	Your air con system builds up bacteria over time causing an odour within the cabin area, we strongly recommend you request a deep clean with each re-gas (ask your garage for details)
	We always recommend that you change the pollen / cabin filter with every air con re-gas


		



				

							
						
		
	






	

				

							
				What's Included			

		

		

				
			What is included?

Air Con re-gas is vehicle specific, there are currently 2 types used R134a / R1234yf (air con refrigerant), if in doubt please ask your garage or check in your vehicle’s manual to see which is the correct refrigerant gas for your vehicle. There should also be a sticker under the bonnet indicating the gas type required.

	Parts & Labour & VAT
	Free collection and return (participating garages only, may be extra charge)
	12 Months warranty


What happens?

	Receive vehicle and record any existing damage, mileage, dash lights that may be on
	Technician will inspect the air conditioning system and refrigerant levels
	Any faults found such as a leak on the system the Technician will inform you before continuing and will advise of any rectification work required.
	Technician will also check whether it is safe to carry out an air conditioning regas
	Provided that all criteria and current legislation are met the Technician will carry out a top up of the air conditioning system
	Technician will then check the operation of the Air con system


What are the symptoms?

	Lack of cold air to the cabin area
	Bad odour / smell in the cabin


Notes

Your air con system builds up bacteria over time causing an odour within the cabin area, we strongly recommend you request a deep clean with each re-gas (ask your garage for details)

	We always recommend that you change the pollen / cabin filter with every air con re-gas


		



				

							
						
		
	






	

				

							
				What's Included			

		

		

				
			What is included?

	Parts & Labour & VAT
	Free collection and return (participating garages only, may be extra charge)
	Diagnosis of parts
	12 months warranty on parts and labour


What happens?

	Recording any existing damage/mileage and dash lights
	Mechanic to check and confirm fault
	Strip down suspension and remove the old springs
	Replace new springs and rebuild suspension
	Test drive vehicle and re-check work
	Advise customer of any other findings


What are the symptoms?

	The vehicle is sitting noticeably lower on one side
	The steering feels uneven and can even feel like it wants to veer off to one side
	There can be a rattle/metallic sound when wheels are rotating
	A knocking sound may be heard when going over rough road surfaces.
	The broken coil spring can penetrate the inside of the the tyre causing a puncture


Notes

Coil springs should always be replaced in pairs as NO warranty can be given on a single replacement

	In some occasions where a coil spring has broken right at the bottom it is not always that obvious or easy to identify without taking it to a garage. Commonly we have found that the coil springs on both sides of the vehicle can break within a short time of each other even more so if the vehicle has been stationary for any length of time, The leaning to one side on this occasion will not be as easy to spot and will need to be diagnosed by the garage.


		



				

							
						
		
	






	

				

							
				What's Included			

		

		

				
			What is included?

	Parts & Labour & VAT
	12 months warranty on parts and labour
	Free collection and return (participating garages only, may be extra charge)


What happens?

	Recording any existing damage/mileage and dash lights
	Mechanic to check and confirm fault
	Strip down suspension and remove the old springs
	Replace new springs and rebuild suspension
	Test drive vehicle and re-check work
	Advise customer of any other findings


What are the symptoms?

	The vehicle is sitting noticeably lower on one side
	The steering feels uneven and can even feel like it wants to veer off to one side
	There can be a rattle/metallic sound when wheels are rotating
	A knocking sound may be heard when going over rough road surfaces
	The broken coil spring can penetrate the inside of the the tyre causing a puncture


Notes

Coil springs should always be replaced in pairs as NO warranty can be given on a single replacement

	In some occasions where a coil spring has broken right at the bottom it is not always that obvious or easy to identify without taking it to a garage. Commonly we have found that the coil springs on both sides of the vehicle can break within a short time of each other even more so if the vehicle has been stationary for any length of time, The leaning to one side on this occasion will not be as easy to spot and will need to be diagnosed by the garage.


		



				

							
						
		
	






	

				

							
				What's Included			

		

		

				
			What is included?

	Parts & Labour & VAT
	12 Months warranty on parts and labour
	Free collection and return (participating garages only, may be extra charge)


What happens?

	Recording any existing damage/mileage and dash lights
	Engine components to be removed to gain access to the belt
	The camshafts and crankshaft to be timed up and locked in place with timing pins
	Remove the old belt, guides and tensioners, and water pump if cam belt driven
	Replace all new components required
	Rebuild and replace all other components
	Run engine and bleed coolant system making sure the engine fan cuts in
	check there is a good steady flow of warm air to the cabin
	Road test vehicle and re-check all work


What are the symptoms?

	Vehicle will not start
	Engine dies/stalls whilst driving
	On some occasions a bang can be heard when the belt breaks


Notes

Warranty! is your vehicle still under its manufacturer warranty? Our services will NOT alter your warranty in any way as all products used meet and in some cases surpass the quality levels required

	Due to the timing belt being encased by covers it is not always possible to inspect it without removing items. The belt requires replacement at certain intervals according to the respective manufacturers. There are very few symptoms or signs that the timing belt has a fault until it breaks. This is why it is so important that you adhere to the manufacturers recommended schedule for replacement.


		



				

							
						
		
	






	

				

							
				What's Included			

		

		

				
			What is included?

	Labour & VAT
	Free collection and return (participating garages only, may be extra charge)
	12 months warranty on parts and labour


What happens?

	Receive vehicle and record any existing damage, mileage, dash lights that may be on
	Connect the required test equipment via spark / glow plug hole
	Engine is cranked to test each individual cylinder
	Technician records test results
	Technician reports on results found


What are the symptoms?

	Engine running lumpy/uneven
	Difficult to start
	Lack of power
	Warning lights indicating a fault may appear on the dash
	Knocking or rattling sound from engine
	Excessive smoking from exhaust
	Excessive fuel use


Notes

Did you know that adding an engine and fuel cleaning additive to your service can dramatically improve the health and life span of your vehicle
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			What is included?

The majority of vehicles will only have adjustment carried out to the front wheels for what is commonly known as “toe in” and “toe out” or front wheel alignment/tracking. The technician will check the steering geometry at the front wheels via the computerised alignment system. If required the technician adjusts the toe-angle of the front wheels to the required settings specified for the vehicle (front only). If you have chosen the full vehicle geometry check then For the rest of the vehicle the technician will carry out adjustments to the Camber – Castor – Toe in – Toe out to both the front and the rear of the vehicle where applicable.

	Labour & VAT
	Free collection and return (participating garages only, may be extra charge)
	12 months warranty


What happens?

	Receive vehicle and record any existing damage, mileage, dash lights that may be on
	Technician to set up the vehicle ready for the alignment check
	Adjust settings as required
	Road test vehicle


What are the symptoms?

	Steering wheel may be offset from the centre setting
	Vehicle my veer/wander to one side when steering wheel is centred
	Tyres wear unevenly on inner/outer edges


Notes

Having your vehicles steering geometry correctly calibrated is very important to ensure the stability and reliability in the handling of your vehicle. It will also increase the lifespan of your vehicles tyres immensely. The camber / toe-angle and castor front and rear will only be adjusted in the full geometry check/adjust option but the technician will check these whilst carrying out all of the services that are available and advise accordingly

		



				

							
						
		
	






	

				

							
				What's Included			

		

		

				
			What is included?

The majority of vehicles will only have adjustment carried out to the front wheels for what is commonly known as “toe in” and “toe out” or front wheel alignment/tracking. The technician will check the steering geometry at the front wheels via the computerised alignment system. If required the technician adjusts the toe-angle of the front wheels to the required settings specified for the vehicle (front only). If you have chosen the full vehicle geometry check then For the rest of the vehicle the technician will carry out adjustments to the Camber – Castor – Toe in – Toe out to both the front and the rear of the vehicle where applicable.

	Labour & VAT
	Free collection and return (participating garages only, may be extra charge)
	12 months warranty


What happens?

	Receive vehicle and record any existing damage, mileage, dash lights that may be on
	Technician to set up the vehicle ready for the alignment check
	Adjust settings as required
	Road test vehicle


What are the symptoms?

	Steering wheel may be offset from the centre setting
	Vehicle my veer/wander to one side when steering wheel is centred
	Tyres wear unevenly on inner/outer edges


Notes

Having your vehicles steering geometry correctly calibrated is very important to ensure the stability and reliability in the handling of your vehicle. It will also increase the lifespan of your vehicles tyres immensely. The camber / toe-angle and castor front and rear will only be adjusted in the full geometry check/adjust option but the technician will check these whilst carrying out all of the services that are available and advise accordingly
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			What is included?

The majority of vehicles will only have adjustment carried out to the front wheels for what is commonly known as “toe in” and “toe out” or front wheel alignment/tracking. The technician will check the steering geometry at the front wheels via the computerised alignment system. If required the technician adjusts the toe-angle of the front wheels to the required settings specified for the vehicle (front only). If you have chosen the full vehicle geometry check then For the rest of the vehicle the technician will carry out adjustments to the Camber – Castor – Toe in – Toe out to both the front and the rear of the vehicle where applicable.

	Labour & VAT
	Free collection and return (participating garages only, may be extra charge)
	12 months warranty


What happens?

	Receive vehicle and record any existing damage, mileage, dash lights that may be on
	Technician to set up the vehicle ready for the alignment check
	Adjust settings as required
	Road test vehicle


What are the symptoms?

	Steering wheel may be offset from the centre setting
	Vehicle my veer/wander to one side when steering wheel is centred
	Tyres wear unevenly on inner/outer edges


Notes

Having your vehicles steering geometry correctly calibrated is very important to ensure the stability and reliability in the handling of your vehicle. It will also increase the lifespan of your vehicles tyres immensely. The camber / toe-angle and castor front and rear will only be adjusted in the full geometry check/adjust option but the technician will check these whilst carrying out all of the services that are available and advise accordingly

		



				

							
						
		
	






	

				

							
				What's Included			

		

		

				
			What is included?

	Parts & Labour & VAT
	12 Months warranty on parts and labour
	Free collection and return (participating garages only, may be extra charge)


What happens?

	Recording any existing damage/mileage and dash lights
	The starter motor, terminals and electrics from the ignition system will be inspected
	The starter motor will be tested with a voltage test
	If required new starter to be fitted
	Advise customer of any other findings
	Check starter motor working as it should
	Test drive and re-check work


What are the symptoms?

	You might hear a clicking sound from the starter motor which will be the solenoid firing, but there is no rotation of engine
	When you try to start the vehicle nothing happens
	If the battery is in good condition, it is the most common reason for a vehicle failing to turn over.


Notes

Warranty! is your vehicle still under its manufacturer warranty? Our services will NOT alter your warranty in any way as all products used meet and in some cases surpass the quality levels required

	A faulty battery can give the same symptoms as a faulty starter motor so please make sure your garage confirms the fault before replacement takes place
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			What is included?

	Parts & Labour & VAT


What happens?

	Recording any existing damage/mileage and dash lights
	Mechanic to check and confirm wipers are required
	Remove old and fit new wiper blades
	Check they clear the screen correctly


What are the symptoms?

	Smearing across the screen
	Squealing when used
	Deteriorated, torn rubbers
	Not making a good contact with the glass


Notes

Wiper blades are an essential requirement to be able to drive in a safe manor, the replacement process is pretty simple and should only take a matter of minutes to replace.

	Warranty! is your vehicle still under its manufacturer warranty? Our services will NOT alter your warranty in any way as all products used meet and in some cases surpass the quality levels required
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			What is included?

	Parts & Labour & VAT
	12 Months warranty on parts and labour
	Free collection and return (participating garages only, may be extra charge)


What happens?

	Receive vehicle and record any existing damage, mileage, dash lights that may be on
	Technician will inspect the vehicles charging system.
	Technician will test alternator voltage output via a multi meter
	Technician checks drive belt
	Technician will isolate alternator/charging system before removal
	New alternator fitted
	Run engine and check voltage output of new alternator
	Carry out any updates to ECU if required
	Re-set radio and electric windows where required
	Test drive vehicle


What are the symptoms?

	Warning lights indicating a fault may appear on the dash
	Some electrical items may begin to shut down
	Low or flat battery
	Vehicle not starting


Notes

Warranty! is your vehicle still under its manufacturer warranty? Our services will NOT alter your warranty in any way as all products used meet and in some cases surpass the quality levels required

	With all vehicles there is normally more than one choice of alternator fitted, this is dependant on the level of electrical equipment fitted to your vehicle. You must always replace like for like, so if there is more than one price / part listed here it is imperative that your existing alternator is identified and an identical part used for replacement as this could cause considerable damage to your vehicle.
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			What is included?

	Parts & Labour & VAT
	Free collection and return (participating garages only, may be extra charge)
	12 months warranty on all parts and labour
	3 year warranty battery


What happens?

	Recording any existing damage/mileage and dash lights
	Mechanic to check and confirm battery is required
	Remove the old battery
	Fit the new battery and secure it into position
	Check and clean the battery cables and terminals for corrosion and damage
	Code the battery If required to the vehicles ECU
	Test the battery charging system to confirm it is working to the required specifications
	If required and available, enter the radio security code
	Reset electric windows if fitted


What are the symptoms?

	Warning lights indicating a fault may appear on the dash
	You may find that the central locking does not work
	No lights on the dash board when you turn on the ignition
	When the engine is attempted to start, it is very sluggish or slow turn over or all you get is a clicking noise


Notes

You should always follow the manufacturers guide lines when replacing a battery. It must be like for like in size and power

	Warranty! is your vehicle still under its manufacturer warranty? Our services will NOT alter your warranty in any way as all products used meet and in some cases surpass the quality levels required
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			What is included?

•	Parts & Labour & VAT

•	Rear Brake Pads and Discs (various brands available)

•	Free collection and return (participating garages only, may be extra charge)

•	12 month warranty on parts & labour

What happens?

•	Recording any existing damage/mileage and dash lights

•	Mechanic to check and confirm brakes are required

•	If required new brakes to be fitted

•	Brake fluid to be topped up if required

•	Mechanic will test drive vehicle and check all work before handing vehicle back to customer

What are the symptoms?

Some brake pads require a new wear indicator to be fitted at the same time, please contact the garage for details, All new brakes require a bedding in process and may make a noise until this has been achieved. Your garage will advise you accordingly

•	Warning lights indicating low brakes may appear on the dash

•	An audible squeal or grinding sound may be heard whilst braking

•	The vehicle may pull to one side whilst braking

•	There may be vibration or juddering under braking

•	Brakes may feel like they are fading or inadequate

Notes

Bedding in process normally takes place over the next 200-300 miles, please refrain from heavy and prolonged braking where ever possible.

•	Warranty! is your vehicle still under its manufacturer warranty? Our services will NOT alter your warranty in any way as all products used meet and in some cases surpass the quality levels required
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			What is included?

	Parts & Labor & VAT
	Front Brake Pads and Discs (various brands available)
	Free collection and return (participating garages only, may be extra charge)
	12 month warranty on parts & labor






What happens?

	Receive vehicle and record any existing damage, mileage, dash lights that may be on
	Mechanic to check and confirm brakes are required
	If required new brakes to be fitted
	Brake fluid to be topped up if required
	Mechanic will test drive vehicle and check all work before handing vehicle back to customer




What are the symptoms?

Some brake pads require a new wear indicator to be fitted at the same time, please contact the garage for details, All new brakes require a bedding in process and may make a noise until this has been achieved. Your garage will advise you accordingly

	Warning lights indicating low brakes may appear on the dash
	An audible squeal or grinding sound may be heard whilst braking
	The vehicle may pull to one side whilst braking
	There may be vibration or juddering under braking
	Brakes may feel like they are fading or inadequate




Notes

Bedding in process normally takes place over the next 200-300 miles, please refrain from heavy and prolonged braking where ever possible.

	Warranty! is your vehicle still under its manufacturer warranty? Our services will NOT alter your warranty in any way as all products used meet and in some cases surpass the quality levels required
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			What is included?

	Parts & Labor & VAT
	Rear Brake Pads (various brands available)
	Free collection and return (participating garages only, may be extra charge)
	12 month warranty on parts & labor




What happens?

	Recording any existing damage/mileage and dash lights
	Mechanic to check and confirm brakes are required
	If required new brakes to be fitted
	Brake fluid to be topped up if required
	Mechanic will test drive vehicle and check all work before handing vehicle back to customer


What are the symptoms?

Some brake pads require a new wear indicator to be fitted at the same time, please contact the garage for details, All new brakes require a bedding in process and may make a noise until this has been achieved. Your garage will advise you accordingly

	Warning lights indicating low brakes may appear on the dash
	An audible squeal or grinding sound may be heard whilst braking
	The vehicle may pull to one side whilst braking
	There may be vibration or juddering under braking
	Brakes may feel like they are fading or inadequate


Notes

Bedding in process normally takes place over the next 200-300 miles, please refrain from heavy and prolonged braking where ever possible.

	Warranty! is your vehicle still under its manufacturer warranty? Our services will NOT alter your warranty in any way as all products used meet and in some cases surpass the quality levels required
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			What is included?

	Parts & Labor & VAT
	Front Brake Pads (various brands available)
	Free collection and return (participating garages only, may be extra charge)
	12 month warranty on parts & labor


What happens?

	Receive vehicle and record any existing damage, mileage, dash lights that may be on
	Mechanic to check and confirm brakes are required
	If required new brakes to be fitted
	Brake fluid to be topped up if required
	Mechanic will test drive vehicle and check all work before handing vehicle back to customer


What are the symptoms?

Some brake pads require a new wear indicator to be fitted at the same time, please contact the garage for details, All new brakes require a bedding in process and may make a noise until this has been achieved. Your garage will advise you accordingly

	Warning lights indicating low brakes may appear on the dash
	An audible squeal or grinding sound may be heard whilst braking
	The vehicle may pull to one side whilst braking
	There may be vibration or juddering under braking
	Brakes may feel like they are fading or inadequate


Notes

Bedding in process normally takes place over the next 200-300 miles, please refrain from heavy and prolonged braking where ever possible.

	Warranty! is your vehicle still under its manufacturer warranty? Our services will NOT alter your warranty in any way as all products used meet and in some cases surpass the quality levels required


		



				

							
						
		
	




			
			




























